Referral Process # 202001-02

DEPARTMENT: Doylestown Healthcare Partnership

FACILITY:

DATE OF ORIGIN: 11/1/2019 NEXT REVIEW DATE: 11/1/2020

AUTHOR (ROLE): ADM Director DHP

APPROVED BY (ROLE): Network Development / DHP Managing Committee

PURPOSE:

To provide guidelines for referring patients to specialists.

SCOPE:

This policy applies to all Doylestown Healthcare Partnership Providers who refer
patients to other Providers.

POLICY:

All patients who are referred to another Provider should provide a Summary of Care
record using CEHRT and exchanged electronically to meet Health Information
Exchange.

PROCEDURE:

PCP

Creating and Sending an Outgoing Referral Electronically to another eClinicalWorks Provider

The outgoing referral can be created from the following areas of eCW:

A) Patient Appointment
B) Patient Hub
C) Treatment Section of the Patients Progress Note.
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Referral Process # 202001-02

A) Patient Appointment — Referral on Bottom

Appointment on Saturday, September 09, 2017

Patient* Test, Caroline ® Mame - aq' [ Infc . Hub || MewFT.

| TestCaraline | g 29puii9ss | & | = O

f W Appointment
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Referral Process

B) Patient Hub - Referral

Patient Hub (Tes Caral

# 202001-02

B 072911965
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Referral Process

C) Treatment Section of the Patients Progress Note.

# 202001-02

Treatment  [Tes: Carol 27 [F15 am, FCHF)
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The Provider inputs the following options.

A) To Provider (Picking a Provider with a Greenl will allow you to send it electronically to

another Providers Jellybean)

B) Reason of the Referral

C) Diagnosis (Will populate based on My Setting)
D) Click OK. (Each Provider has a default dummy user group attached which will assign it to the R

Jellybean)

MNew Referral (Outgoing) o

Patient has searing pain in the sbdomen, Upper Gl series ordersd
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Referral Process # 202001-02

The Referral Coordinator will login as themselves, click on the Outgoing R Jellybean and change the
assigned to from their name to the Dummy User Group (*Ref/Auth DHIM User) and will find the
referrals that their own practice providers have created. The following items need to be completed
before the referral can be sent electronically via P2P or Faxed with Attachments.

A) Visit Details (Insurance states how many visits are allowed with the specialist)

B) Authorization Code

C) Consult Pending

D) Attachments (only if needed — Progress Notes, Labs/DI Reports, Patient Documents)

New Referral (Outgaing) »

Patient ¥ | Test, Caroline 2
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1
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Once all the above fields are input, the Referral Coordinator clicks the little green arrow button next to
“Send Referral” and then select “Send Electronically”.

I Diagnosis / Reasor isit Deetails Motes Structured Data

¥ Reason il

Deserl prion

evaluate and treat

W Diagnosis & & Procedures Frint
R Primt with Attachment
Code Name Code Mame Fax
110 HTM (hyperension), benign i Faie with Attachiment
I send Electronically I
ml @ hetachment (1] |§ E Cancel l

(NOTE: If the Provider in the “Referral To" field is not connected to P2P, you will not be able to Send
Electronically. You will know that they are P2P connected because when you select that provider, you

® icon next to their name in the search field. Also, after selecting them, you
will see the Green P icon next to their name:

will see either 2 @ oran
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From
0 Provider AAProvider,Provid =
Facility zMIG-Doylestown Heah  w
To
G Provider Abramowitz, A X | ... | Pref
Speoialty nternal Medicine v
Facility Peace Valley Intermal M -

On the following screen, the system will prompt to send a reminder fax to the other office to let them
know there is a P2P message. You can unclick that checkbox then hit “Send” at the bottom.

New Referral (Outgoing) [~}

Referral [Ourgeing) *+  Send Referral Elecoronically

Send Referral

This referral is ready to be sent electronically, j

Eend Remincar fax b Alan Abmamowitz at

&= 215-230-8370

After it is sent, the status of the outgoing referral can be viewed from the R jellybean:

Fisirasinile
1T amanyCana koe, WiChed  Gpeecokdic CRcoiogy AN LINT DEMAT07 Maia o
De=0N? P Cana § E (] G i OV o) DEANGM 7 INT DeNatm?

Ipecalzn

The green checkmark means it sent successfully electronically. A red X will mean it failed transmitting.
Any other icon will mean it is currently pending.
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HIE Part 1
SPECIALIST

Sending a Consult Note Electronically to another eClinicalWarks Prnvider-

There are two ways to accomplish this, the first way is a quick way to send just the open Progress
Mote itself to another provider. The second way will let you attach additional Progress
Notes/Documents, carbon copy other providers and put in a custom message.

1) To send just the open Progress Note, at the bottom of that Progress Note, click the “Send"”
button.

(NOTE: You may get a popup that says “You are not authorized to perform this function”. Just click
OK on this popup when it pops up — you will still be able to send the note OK.)

Next to where it says “Send To", click the ... button
]

Msda el Ta /\n.:.m. WinH tpi

= D Rt [re—

Search for the provider you wish to send to (last name then a comma then first name) and select the
appropriate one from the list by clicking the radio button next to their name. If there are multiple

entries for that provider, select the one with either a © ora @ next to the name (after verifying
the address to be sure it is the correct provider).

Once you have selected the provider, you will see that left side says eTransmit and the right side will
display a right checkmark indicating that you can send this successfully.

]

B8 progress Notes

- Hode = Send Te visit Gape Vit Type Fan Mumber

- B Barne: QYA T PUP SOSEST | Same Dy Sck Cxabi nhed Paters | -}

OB iterm will be sentChrough the transmit mode sslened for each irem. | Send
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Referral Process

2) -To send a “P2P Patient Record"” (which can consist of progress notes, documents, etc...,
write a custom letter), from the patient’s Hub, click the “Share” button with the green P next to it,
then “Send eCW P2P Patient Record”.
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-

PAGE: 8 of 15




Referral Process

3)
1)

5)

1) Inthe “From” field, indicate using the checkboxes which provider the message should come

from. This will only appear for staff that are approved to send on behalf of the provider.

Select Prowider
[ Mcwiliams, Sean

2) In the “To" field, indicate which outside provider this record should go to.

PZF Provider selection
® Favories y A
Lasmanme, Frsname
Frovider Hame

wi)  Atmmowiz, Alan

<[ » In acéress Book

Speciaky

Intermzl Medkine

Hot in addiess Book |Pa.

Addreas

028 Twamp Moad, Po Dos 417, Foumzinyils, P 10523

MNote that if the radio button at the top is clicked to “All”, it will show you all providers in your

state who are on P2P, regardless if they are in your personal address book.

To select a referring provider, after searching, click the little radio button next to that referring

doctor’s picture and name, then OK at the same time.

P2P Provider Selection

Provider Mame

Abramoawits, Glan

+
L)

#: Rahman, Sharan

AARON, MARK

Aaronaon, Aleis

AARONIOR, GARY

Abai, Babak

Abbas, Hassan

Abboud, Joseph

@ 0 Q0 © @ el e e

Abboudi, Jack

The Reason field can be used to give a brief description of what is to be sent (such as in an

email)

The Message field can be used to send a personalized message to the other provider that will

Spetiaky

Interrol Medie ne

Gyrazciogy, Obstetnis 5

Gy clogy

Py sial Thersgst

Pulpatan Dk s, INEal Mediita

Pulrgrary Dizseas, Interml Mediine

Eurgery

Gentral Praciee

Aduk Recomsiutiive Orthopasdi
Surgary, Chopass: Surgery

Ormhopesck: Surgary

accompany any documentation.

The Attachments button can be used to attach Progress Notes and Documents to the message

that will go to the other provider.

Address
Lo
5028 Swarmp Miosd, Po Bos 417, Fourtainle, Pa- 13523
1015 Chestnut B, Suke 507, Phia., PRS- 15107
1145 BOWER HILL RO, ATTEEUREH, Fa-1524
SO M 1210 Shrdest, Lasarpng PE-17043
66 AED LK ROAD, SUTE 250, PHILADELPHA, PA-18114
1245 Highlend 2venue, Eufe B0, Abingion, FR-15001

1200 Old ok Rd, Abingion, PA-15001

525 Chestnut Strewd, STH FLOCR, Philedelphia FA-15107

S92 Chasinut Sireat, Phileosiphi, PA-12107

PAGE: 9 of 15

Contact Detaile

220000
151 230 8370

|267) 575 5400

F17-234.2561
TIT-22E-11

[

1B B0
]

i

|21E) Be7 =80
215) BT 1140

 Kad

 Xad

(215) 503 0580

|Bd0) 527 1737

mam mr aran

(T

&

B

&L

# 202001-02




Referral Process # 202001-02

#| Atach Medical Summary
«| Atach CCR/CCD

¥ Progress Notes (1)
PREVIEW DATE REASON
o] 08/23/2017

ol

¥ Lab Reports (o)
PREVIEW NAME REASON RESULT

|..._|

& X-Rays (0)
PREVIEW NAME REASON RESULT

¥ Patient Documents (0)

riamar e L Ty

E
= |
(=

Mext to Progress Notes, click the “Attach/Plus Sign” button. Check off any Progress Notes you
wish to attach and click “OK”. You can do the same for Patient Documents.

6) Finally, click the “Send” button at the bottom.

To view the status after one of these records has been sent, click on the letter T next to the T jellybean
and select “eCW P2P Patient Records”.

i Telephone Encounter . E
Web Encounter .
ACCOUNS . |
Dashbaoard .
Actiomn . |

-] P2F Fatient Records .

e=EHX Clinical Notification

Mew Telepnone Encounter
Mew Action
() SendP2IF Patient Record

G Send P2P Referral/Consult
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@ P2F Patient Records

B
H

Qo | & PATIERT HEVE TOPRCDER: (€ PROVICERS BEASON PRI PROVIBER. STATUS
(r] & Pyu=, Carchm Eo=msk Maien Wooradd, Wiches! & o
LF] AT, S ASFrTder Prow ooy ke
0 # Bawer, Bruce Consalt Hates kTN, Mary Ay ®
(F] & Mo, By Wooada, Wicreei G o
p] & Tafin Cun=h " Camms Hatn Sargrigan, Raras w
(r ] & Stuatar, fmaph Commak Mot Gajer, Bric "
p] & Bagrick: osazh Wllirmazn, Mary Arn w
7] & Tagar, Weszs WHRTEDN, My ATy .
r] & Wiz jmepn WHRTEDN, My ATy .
LF] & Wizmson, Wy dra -

Selecting “Outbox” and changing the “From Provider” to your provider will show you all of the Records
sent in this way electronically via P2P. At the far right you will see an area that says “Status”.

FROM PROVIDER STATUS O

Mooradd, Michael G v

If the status is a green checkmark, it sent successfully electronically. If it is a red X, it did not go
electronically. If the icon looks like a grey arrow, it is still in the process of sending. (This process can
take a few minutes).
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Both PCP and SPECIALTY

# 202001-02

Receiving a Patient Record Electronically from another eClinicalWorks Provider

If you've received a Patient Record from another provider electronically, it will add to the T jellybean

count. However, to access the list of records you've received, click the letter T next to the T Jelly
bean and select “eCW P2P Patient Records”.

Telephone Encounter
Web Encounter
Accounts

Dashboard

Action

Q P2P Patient Records

eEHX Clinical Notification
New Telephone Encounter
New Action

() Send P2P Patient Record

() Send P2P Referral/Consult

This will show the list of P2P Patient Records assigned to you.

® F2P Patient Records

Opan

Addrassod

[T

At 2 # WTE
2 & FITY 1140 A
2 & AT 10 A
[P # TR L2E P
Q & L R ]
2 & DGR 1002 A
2 & TS 1P
Q & 5/ ET 418 P
e & BT 11136 AN
o & BAIWRATY R4 AN

- B & B0 1248 P
Q # BT L3RR
(7] 3 BRERATT 1116 A

PATIENT RAME FHONE

1517
EO8-404-1723
5717
5717
1151438037
574118

SETLITEE
HEdaidia
1150703538
153218000
HEATE 13
EA-48e-1TH

PRCH
Ruiriach, ilan |
Frankal, frthur
Leing, Faricls
Leing, Faricls
G, Richard
MU bau m, Mictsal
Fhizzhaum, M
Hremek, Jansr b
Wraitek, Janai i
Malwsarapuy, Yarrah
HreIn Jane

Franbel Bithiv
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Referral Process # 202001-02

To access a record, just left click on the patient’s name

Stmtus  m Open (0 Addressed

Reasoni

Dace:  O74IIWZONT 11530 AM
B3 Ruinach, Alarn | Axsigrad Too Shaftal, Pwer -
Ta: Peter A Shafcel, MO

|| T ——) I =T I| Carcel |

The first thing you want to do is click the “Match Patient” button as in the above steps, to link up the
patient in your eCW. The patient will appear in -

If there are any attachments attached to this record, you can click the “Attachments” button in the
bottom right of this window to view them.

Next change the status from “Open” to “Addressed” and click “OK" at the bottom.

It will then prompt to move the documents to the patient’s chart. If you select “Yes", it will save
them to “eCW P2P Documents” in the Patient Documents.
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Referral Process

Appointment — Transition of Care

Once matched, you will need to attach the CCDA document received with the P2P record to the
transitioning appeointment.

1) When checking in, open the appointment and click on the Transition of Care button

Appointment on Wednesday. May 08, 2019

Panents Pocl Text, Dead ® | Mame = | S | ind=

[[Hub | Mew FT
Pool Tast, Dend | £ 07 jul 1851 | € | B a2 T4@botmalcom (2 aEHY Sratuz
AF Appointment
b= Doylestown Health = | PR 44 Providars | saprovioer, Prowvioer -
Crane on/0a201E ey | Clmim Provicler Resource™ | g aProwvider, Provider & -
Tinrvm 11130 am - 11145 sy - Ruef, S S— -
Lt
D tical 21 7A@ hotmail.com
AV
Wisie Type™ M | £TS FAL [Follow W) - REaZzn | yagy Wi 10
Wisit Sratus @ | ARR {Chack-in) - CHagnmsis
— I | Tramsition Of Care | I
= Eilling
Open Cazes =W - e Addl Billing Daza |

Billing Motes

Gansral Notss

# 202001-02

Pool Te
D5F0EE

i Regi
o regis
£ Cha

Total CF

Al I

2) If the electronic summary (CCDA) was received click the Transition of Care — Electronic Summary
of care record received. If it was not, select the second option for Electronic Summary of care
record NOT received. The Transition of Care — Electronica summary of care record NOT received

will be excluded from the measure.

3) If the CCDA was received electronically, Select the corresponding P2P record from the bottom

list (P2P Patient Records) then click OK

Incoming Referrals/Patient Records

Patient: Pool Test, Dead

ranaicion of Care - Clectronic summary of care record received
ranuition of Care - Elactronic summary of care record NOT recsdved

¥ Referrals
Data Rmancn Rafurral Fram Rafarral To AxnignadTa Spaciality Seart Date End Data
[} TXIWIDIT Hear: rurmar AsProvidar, Provider Rainkards, Saan 7 1272742018
[ 112017 turmmy ache Alan Chang 7 i1/162018
W P2P Patient Records
Dote Reason From Ta AssigredTo
0 osEme Sending & Test Hale. Robert Jeftrey Danzis Danzis, Jeffrey
[ 127zoN T Patient is in check Hale Robert Provider A AAProvider Grean, Cal

There will be a green check box by the Transition of Care if this was done successfully.

+" Transition Of Care
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# 202001-02

Importing CCDA Data into Patient Chart (Hospital Discharges)

A provider can now choose whether to import the entire contents or any individual item(s) from the
CCDA document corresponding to the referral. CCDA documents are found in the DRTLA tab on the

right chart panel of the progress note.

d

Click on the DTRLA tab on the Right
Chart Panel.

1)

2) Scroll to the bottom until you see

the ECW P2P Patient Records
3) Click the CCR link to import
selected items shared on the CCDA
or the gray paperclip to view the
document.

Click the blue arrows to select an
individual item or an entire
category

4)

S0EH00E H: =
- [+ | ydrensphrosia -
= B6661005 Feriodic fever 201
- T hE4 51 Soiatica of right side
B [ . aLLERGIES ="
o~ hrorcof
o ~ MEDICATION bracof
" S
o E3 Taking GacegpentinGacapenting 300 KE  NiA pr2cTs
[ - I DRAL pM2075
o PRI
oc Taking Cicalopram Ll p=c
Hypdroh ramide|Citaopram Hydrobromide) =
ar 10MG ORAL WZ0T
(== 2o
a- Tang LmnopriliUsimopr) 10 MG ORAL A S
= B3 Taking kecformin Holherformin Heold 500 Mia 200
MG ORAL - 2o
Wl Encounters
pancal Appoinumant Reguast ST 200D
03 ARSCNECU IS ABSCINIMEnt RECLEST 01 7200
~ ReWgrrals
i=1 needs reterral for wray lumbar spine and physica DE/DE/2019 [=
tharapy at heaith and walinezs cantar
v Docunminis
B ClinlcalDocygroeni_Fadent Reccrd 0B/ 772015 09:48:57 05752079
+ ECW F2F Patient Racords
O = O & CCR FPatenc| . . & DB O TI201
O7/28/18817 -- ¥KDMM.OFDDM
= PPl

In order to receive credit, you MUST verify Current Medications, Allergies, and Problem List, whether

you import through the CCDA or do it ma

*#% Pl measure***
For problem list the PL Verified button on
the Overview tab should be green. Ifitis

nually.

Red, you can click on the red icon and
verify the problem list this way. This also
can be done through the assessment

screen. If there are no known problem

DRTLA || History || CDSS || Ordersers || Templates || eEHX [
i7¥, F asz of OB/20/2019
{s I i
w Global Alerts
Clinical Quality Werksheet Pending

» CCMEE B
» Adwvance Directive

| Mo Mo Living Will

* Problem List Al v

list, Open problem list screen and click

[+ ME1.0 EC TCIOted OSIC0 ol DEE WITNOUT CUrrent g
check box for K.N.P. B@® P )
g 1482 Chronic atrial fibrillation

Reviewed:

Revised:
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